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Policy Introduction

NFU Mutual will insure you in line with the terms of your policy during the period of insurance in
return for payment of the premium.

The proposal or application and declaration you have completed, and any other information
supplied, form the basis of this contract.

Your schedule shows the covers you have chosen, sums insured and any special terms that apply
to your policy. Please read the schedule and policy carefully to make sure you have the cover you
need.

This contract and the relationship between NFU Mutual and you shall be governed by, and
interpreted in accordance with, English Law. The contract shall be subject to the non-exclusive
jurisdiction of the English Courts.

}M\N.W

T.D. Hewson-Stoate
Customer Services Director
The National Farmers Union Mutual Insurance Society Ltd

Note: The National Farmers Union Mutual Insurance Society Limited is a Mutual Company. The
insured is a member of NFU Mutual and is subject to its Memorandum and Articles by virtue of the
acceptance of this or any previous insurance issued by NFU Mutual.
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Thank you

for placing your business insurances with NFU Mutual.

Cancellation Rights

If you do not wish to accept your new cover, you may cancel the cover in writing within 14 days of
receiving the policy or amendment to an existing policy. We may charge pro rata for the cover
provided.

Complaints

NFU Mutual strives to provide its customers with the highest level of service and would like to know
if you are not satisfied with any aspect of this. Should you wish to make comments of any kind about
our service please contact the manager of our Regional Office or Call Centre which issued your policy.
The address of our Regional Office can be obtained from the Agent or Broker where you purchased
your insurance.

We will take any complaint seriously and endeavour to handle it fairly, consistently and promptly. If
you are not satisfied with the way in which we have dealt with your complaint please write to the
General Manager, NFU Mutual, Tiddington Road, Stratford-upon-Avon, CV37 7BJ. In the unlikely event
that you remain dissatisfied, the Financial Ombudsman Service may be prepared to review your
complaint. No charge is made for this service and you should write to:

The Financial Ombudsman Service,
South Quay Plaza,

183 Marsh Wall,

London E14 9SR.

Telephone 0845 080 1800.

Please always quote your policy number as it will enable your complaint to be dealt with promptly.

Language
The contract and other documents are drawn up in the English Language. We will communicate with
you in English throughout the duration of this policy.

Financial Services Compensation Scheme

We are covered by the Financial Services Compensation Scheme (FSCS), which means that you may
be entitled to compensation from the Scheme if we cannot meet our obligations. This depends on the
type of policy you have and the circumstances of the claim. You can find out more at
www.fscs.org.uk or by calling 020 7892 7300.

Statutory Status

You can check our statutory status on the Financial Services Authority’s Register at
www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234. Our FSA registration number is
117664.



Data Protection Notice

NFU Mutual is the data controller and will process personal information in accordance with the Data
Protection Act 1998. We may check and/or pass some or all of the personal information you have
supplied to NFU Mutual in connection with your insurance or claim to other insurance companies in
order to administer the policy for underwriting and for claims handling purposes, to suppliers of
goods and services, to regulatory or other organisations, databases and fraud prevention agencies.
We may also search these agencies and databases to:

help make decisions about the provision and administration of insurance and credit and related
services for you and members of your household;

trace debtors or beneficiaries, recover debt, prevent fraud and to manage your account and
insurance policies;

check your identity to prevent money laundering, unless you provide us with satisfactory proof
of identity;

in the event of any incident or claim, or at the time of renewal to validate your claims history or
that of any other person or property likely to be involved in the policy or claim.

We may use your information to carry out research. We can supply, on request, further information
about the databases we access and supply to.
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