SUPPORTING OUR
COMMUNITIES
Our 2018 Responsible
Business Report

OUR ACTIONS MAKE
US WHO WE ARE
At NFU Mutual we’re more than just another insurer. As a mutual, we
have no shareholders. We exist for the beneft of our members. So it’s our
responsibility to be the business they want us to be, which means listening
to their needs, and acting in a way that makes them proud.
It’s a commitment that shapes everything we do – from upholding high standards,
to supporting life-changing work in education, research and social welfare.

Read about our
commitment to helping
tackle rural crime
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Discover how we’re
making lots of
little diferences

This responsibility to our members has led us to establishing our Charitable Trust and
our award-winning Farm Safety Foundation. It’s also for the good of our members that
we’re working hard to tackle the issues of social isolation and poor mental and physical
wellbeing of those living in rural areas.
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As our business expands beyond farming, supporting good causes and doing the right
thing remains a priority. Over the next few pages we’ll show you more of the work we’re
doing to beneft our members and communities across the UK.

HOW WE DID IN 2018

£7.3m

Learn how we’re helping
farmers diversify to
become more sustainable
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See the positive impacts
we’ve made as a result of our
employee volunteering scheme
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2,415

donated to British
farming unions

hours volunteered
in the community

Voted No.1

£518,300

for graduates in the banking
and fnance sector*

donated to
rural charities

*Ranked the number one company for graduates in the Banking and Finance Sector
for companies with a smaller graduate intake (less than 30 per year)

70

local causes
supported

21,542

single-use cups
saved from landfll

31

new apprentices
welcomed

2,702

young farmers
taught farm safety

nfumutual.co.uk
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LOOKING AFTER
OUR MEMBERS
The health, wellbeing and livelihoods of our members matter to us just as
much as taking care of their insurance needs. So as well as designing the best
fnancial and insurance products that we can, we work hard to develop and
support various schemes and initiatives that make a diference on a more
personal level.
At one end of the scale that could mean taking business decisions that align with our
members’ values. At the other, it could be about just being there when they need us most.

PROMOTING RESILIENCE TO FLOODING

IN PARTNERSHIP TO PREVENT
RURAL CRIME
Rural crime causes deep anxiety for anyone
who lives or works in the countryside. Since
2010 we’ve been working in partnership
with rural organisations and police
forces all around the UK. We share our
claims statistics and expertise to support
operations, train ofcers and shape rural
police strategy, so that detection and crime
prevention is far more efective.
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KEEPING GOOD COMPANY

EDUCATING YOUNG DRIVERS

We work closely with our suppliers to
ensure they share our values, something
we know is important to our members.
For instance, when we replace diamond
jewellery in an insurance claim, it only
comes from suppliers who sign up to
the Kimberly Process, an international
commitment to remove confict diamonds
from the market. Even our stationery
supplier, WildHearts, reinvests profts to
provide education and business loans to
help people around the world work their
way out of poverty.

Keeping young drivers safe is a priority
for us. Delivered in partnership with Drive
Doctors, our Young Drivers Scheme works
to change driver attitudes to rural driving.
So far more than 1,750 young people
have taken the advanced training course.
Originally only for drivers from farming
households, we’ve now opened up the
scheme to our non-farming customers.

Being fooded can be devastating. To help protect our members from
the consequences of it happening again, we signed up to Flood Re.
We go the extra mile for individual members to repair their
food-damaged homes without the customer having to fund
all the extra cost themselves. This means we pay up to £5,000
towards putting food resilience measures in place if the repair
or replacement costs excluding these measures is over £10,000.

1,750

young people have signed
up to our advanced driver
training course

£1.2m

invested in the fght
against rural crime
since 2010

£7.3m

donated to
support British
farming unions
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CHAMPIONING RURAL
COMMUNITIES

SUPPORTING LOCAL CAUSES
Our Community Giving Fund allows us to support good causes
and make lots of little diferences to the communities where our
staf and Agents live and work. In 2018 we donated over £12,000 to
70 projects that don’t usually make the headlines. We sponsored
children’s sports teams, funded frst-aid training for a local
community group, and even supplied a youth club with a freezer.

Whatever areas our business may grow into, we’ll never forget that in 1910 we
started out as a farming insurer. Our roots are in the British countryside, and
the people and communities there still hold an important place in our hearts.

“Search Dogs Sussex provides nationally qualifed search dog
teams to support the emergency services when looking for
vulnerable missing people. We received a donation from the
NFU Mutual Community Giving Fund in 2018 to purchase vital
training equipment for our volunteer rescue team. This support
was greatly appreciated and has made a real diference to our
training programme.”

It’s important to remember too that farming and other rural businesses are crucial for our
economy. For all of these reasons, we’re passionate about helping rural communities thrive,
and about ensuring rural people are connected to the support and services they need. It’s why
we have local agents in more than 300 towns and villages up and down the country.

Steve Temple, Dog Handler, with Search Dog Merlin

MAKING FARMING SAFER

STANDING BY FARMING FAMILIES

THE NFU MUTUAL CHARITABLE TRUST

Agriculture is still one of the UK’s most
hazardous industries. We’re ideally
placed to do something about it. In 2014
we set up the Farm Safety Foundation to
tackle farming’s risk-taking culture by
engaging the next generation of farmers.
Since then we’ve delivered safety training
to thousands of students at agricultural
colleges around the country.

The industry is changing and family
farming is under threat. We have been
working closely with The Prince’s
Farm Resilience Programme since 2016,
to help smaller farms improve efciency
and discover new, more sustainable ways
of working.

The Charitable Trust is an independent
charity we set up in 1998 to support other
charities and organisations working in
agriculture and rural communities. Since
then, the Trust has donated more than
£4m to education and social welfare
projects across the UK and, through a range
of awards, continues to support future
agricultural leaders.

4,996

agricultural students
are more equipped to
farm safely
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70

local projects around
the UK have received
our support

700

farming families
are better prepared
for industry change
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HELPING TO PROTECT
THE ENVIRONMENT

21,542

60,000

2,600

single-use cups saved by
the introduction of reusable
drinking cups at our HQ

litres of water projected to be saved
every year (we’ve installed devices
to reduce our water consumption)

tonnes of metal, rubber
and plastic recycled
from damaged vehicles

We can’t say for sure what environmental challenges the future
is going to bring. But we do know that we only have one planet.
Many of our members’ businesses and livelihoods depend on its
health and are at the mercy of weather conditions, so we’re serious
about reducing our environmental impact.
But we can’t do it alone. We work in collaboration with our supply chain partners,
our neighbours, and our local communities to make changes wherever we can.
We take responsibility for our actions, and we strive to be a positive force in the
fght against climate change.

DIVERTING WASTE FROM LANDFILL

IMPROVING ENERGY EFFICIENCY

REDUCING CLAIMS WASTE

When it comes to environmental
responsibilities, we try to lead by example.
For instance, we introduced reusable
cups at our head ofce to reduce the use
of single-use plastic ones. We also work
hard to ensure none of the waste from
our head ofce goes to landfll. Furniture
and other ofce equipment we no longer
need is either donated or broken down and
recycled, food waste from our café is sent
for anaerobic digestion, and any waste that
can’t be recycled is disposed of responsibly
and converted into energy.

After a two-year refurbishment we’ve
greatly reduced energy consumption at
our head ofce, achieving an A-rating for
efciency. We’ve improved insulation,
redesigned the heating and ventilation
system, installed water saving devices
and switched over to LED lighting.
Over 70% of the waste generated was
recycled, and building materials were
either refurbished, re-used or recycled.

Historically, furniture we replaced in
an insurance claim would often go to
landfll. However through partnerships
with organisations such as the British
Heart Foundation, some of it now gets
donated to BHF shops and given a new
life. Likewise, every year we recycle
tonnes of steel, copper and plastic from
vehicles that have been written-of.
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DIVERSIFICATION INTO RENEWABLES
Many farmers are already diversifying their businesses
and using their land or machinery to develop new,
more sustainable ventures. Turning felds over to farm
renewable energy such as solar or wind power can be a
viable option that’s ultimately a beneft to us all. But it’s
also a big step. We support these enterprises by sharing
our knowledge and experience, and also by developing
insurance products that meet farmers’ particular needs,
allowing them bring about necessary change.

“Relying on arable farming alone was leaving us
vulnerable. Diversifying into anaerobic digestion
made sense as we have a steady supply of crop waste
from the farm. It required a fair bit of investment and
understanding at the start, but now we’re shielded
from the bad agricultural years.”
James Fairlie, Farmer
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VALUING OUR
PEOPLE

EMPLOYEE VOLUNTEERING

As a business, we’re committed to looking out for our members and making
a diference for our communities. However we never forget that our business
is made up of individuals, and none of the important work we do would be
achievable if they weren’t fully behind us.

Our employees don’t have to be at work to do a good
job. Through our Employee Volunteering Programme,
we allow members of staf to take time of work to
help good causes in their local community. In 2018
345 employees volunteered 2,415 hours to make
a diference at schools and playgroups, hospices,
foodbanks and the National Trust.

“It felt great to get out of the ofce and do something
diferent. It was particularly rewarding to meet people
whose family members had stayed at the hospice we were
raising money for. At work it is easy to feel removed from
the good we do, but you can really see the impact you
make when volunteering.”
Daniel Rogers, NFU Mutual employee

As a result, we work hard to create an environment where our employees can grow and fourish,
where they’re engaged, and where they’re empowered to make a diference of their own.

EMPLOYMENT AND TRAINING
OPPORTUNITIES FOR ALL
We’re keen to ofer opportunities to build
careers in the fnancial sector. In 2017
we launched a new Apprenticeship
Programme, and we now have over 80
apprenticeship starts across our business.
We’re helping their development and
they’re helping with ours.

WOMEN IN FINANCE

LEARNING AND DEVELOPMENT

We’ve always believed that diversity in
a business can increase the breadth and
quality of debate. To show our commitment,
we signed up to HM Treasury’s Women
in Finance Charter, which asks fnancial
businesses like ours to commit to
improving gender diversity at senior
levels across the sector.

We provide technical certifcations, personal
development, and leadership development
opportunities across our business. In 2018
we launched a new learning technology
that is designed to make training more
easily accessible, and connect employees
digitally to enhance their development and
knowledge-sharing experience.
In 2018 we also welcomed 22 graduates onto
our award-winning professional training
programme.

31

new apprenticeship
starts in 2018

2,415

hours volunteered for
good causes in 2018

Voted No.1
for graduates in
the banking and
fnance sector*

*Ranked the number one company for graduates in the Banking and Finance Sector for companies with a smaller graduate intake (less than 30 per year)
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Discover more about
• Our local causes • Our Charitable Trust • Our Community Giving Fund
And some of the good work we’re doing up and down the country

We have more than 300 local
Agent ofces serving communities
across England, Scotland, Wales
and Northern Ireland.
SUPPORTING YOUR COMMUNITY
If you know of a local charity that
would beneft from our support,
tell us about it.
_ _
doing_our_bit@nfumutual.co.uk
Twitter: @nfum
Facebook: NFU Mutual
Instagram: NFU_Mutual
LinkedIn: NFU Mutual

If you’d like this document in large print, braille
or audio, please contact your local agency ofce.

nfumutual.co.uk

Printed on
sustainably and
responsibly
sourced paper
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