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OUR IMPACT IN 2021
600
hours of wellbeing
activities delivered
for employees

donated to
Farming Unions

donated to local
frontline charities
through the NFU Mutual
Agency Giving Fund

100%

donated to national
and regional charities
through the NFU Mutual
Charitable Trust

renewable electricity
across all managed
office sites

of our waste recycled

nfumutual.co.uk

£2m

£1m

74%
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£7.78m

270
items of furniture
donated to local causes

3,880
future farmers received
farm safety training

611
accident victims
helped through
our rehab scheme

SUPPORTING
OUR COMMUNITIES

I’m really proud that
we’ve still kept up our work
to tackle the issues which affect
the communities we serve.
Nick Turner
Group Chief Executive

Helping our members in times of need and supporting communities
has always been at the very heart of our approach. Daily life has
changed considerably for us all during the pandemic, and NFU Mutual
has been committed to help make a positive difference to our members,
our people, our communities and the environment.
In 2021 we continued our heightened support for both national and local
charitable initiatives, and I’m really proud that we’ve still kept up our work
to tackle the issues which affect the communities we serve, like working
with the police to fight rural crime, reducing death and injury on farms,
and our schemes to help make our roads safer.
We’re passionate about operating our business responsibly, and that
means looking even more closely at how we impact the world, contribute
to society, and conduct ourselves as a business. So, in 2022, we will be
embracing a new Environmental, Social and Governance (ESG) approach
to bring together all of the work we are doing as a responsible business.
I hope you enjoy reading about the positive impact we made in 2021.
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LOOKING AFTER OUR MEMBERS
As the UK’s leading rural insurer providing cover to three quarters of
farms and rural businesses, we’re in a unique position to understand issues
affecting our members and their communities. We care about their health
and wellbeing, and work hard to protect their livelihoods.

RURAL ROAD SAFETY
We know that road safety is a major concern for our customers – and it is
for us too. Our aim is to make rural roads a safer place to be for anyone who
lives in, works in, or visits the countryside - from motorists, motorcyclists and
agricultural vehicle drivers to horse riders, pedestrians and cyclists. In 2021,
we teamed up with The British Horse Society, British Cycling and THINK!
as part of the Government’s road safety campaign – to try to reduce the risks
for all rural road users. Our initiative launched in December, which included
an interactive road safety guide, expert tips and advice and a prize draw to
win high vis safety merchandise.

For further information on our rural road
safety campaign, please visit our website:
www.nfumutual.co.uk/ruralroadsafety
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RAC BREAKDOWN COVER
To support customers during the
Coronavirus pandemic, between May
2020 and July 2021 we provided more than
600,000 car and light goods vehicle (LGV)
customers with complimentary or upgraded
RAC breakdown cover including ‘national
recovery’ and ‘at home’ protection, at no
extra cost. This was in addition to the ‘Mutual
Assist’ breakdown cover our car insurance
customers already receive as standard.
We did this to make sure our customers
who were key workers were able to get where
they needed, safe in the knowledge that if

they broke down, we’d be on hand to
help get them back on the road. We also
wanted to support customers who were
experiencing issues starting their vehicles
at home due to less frequent driving during
the national lockdowns. For many of our
customers who live in remote areas of the
countryside without access to a nearby
garage, this support has been a lifeline.
Since May 2020, more than 8,000
customers have benefitted from the
enhanced service in their time of need.

RURAL CRIME
NFU Mutual invested more than £430,000
during 2021 to support local, regional and
national initiatives which help farmers and
rural communities tackle the menace of rural
crime. Our commitment included launching
a project with leading manufacturers to
provide free trackers and immobilisers
to quad theft victims after a paid claim,

so they don’t suffer repeat thefts. We are
proud to fund a dedicated agricultural-vehicle
theft unit at the National Vehicle Crime
Intelligence Service to help identify and
recover stolen vehicles, as well as supporting
the newly established ACE (Agricultural
and Construction Equipment) police unit.

nfumutual.co.uk
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REHABILITATION PROGRAMME
Rehabilitation is an integral part
of our approach to personal injury
claims. If one of our members is
legally responsible for an accident
where somebody has been injured,
we’ll do everything we can to
help them back to health and
independence. During 2021, our
rehabilitation programme supported
611 seriously injured people, and we
made a further 922 physiotherapy
referrals for those who suffered
minor injuries. Throughout the
pandemic, the UK healthcare
system, both public and private, has
been stretched, and so we’ve worked
alongside our suppliers to ensure our
programme has been able to adapt,
and been able to continue to provide
our injured claimants with the best
possible service and care.

EMERGENCY CLAIMS RESPONSE
When our communities are impacted
by weather events, we understand how
devastating this can be and act quickly
to support our customers and local
businesses. In November 2021, storm
Arwen caused significant damage and
disruption to parts of the UK, affecting
more than 7,000 customers. To ensure
we were there to support their urgent
needs, we worked closely with our network
of agency offices and supply chain to
deliver our emergency claims response
programme. This provided our customers
with same-day payments to make emergency
purchases, such as arranging alternative
accommodation and starting repair work.
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CHAMPIONING RURAL
COMMUNITIES
Our story began in 1910, when seven Warwickshire farmers set up
an insurance company. Over a century later, we remain focussed on
rural communities and farming is still very close to our heart.

THE NFU MUTUAL CHARITABLE TRUST – SUPPORTING
AGRICULTURAL AND RURAL CHARITIES
Established in 1998, the NFU Mutual
Charitable Trust promotes and supports
charitable causes in agriculture and rural
development in the UK. In 2021, NFU Mutual
made an additional £750,000 donation to the
NFU Mutual Charitable Trust as part of our
Coronavirus Support initiatives. This enabled
the Trust to donate £1,051,700 throughout the
year, and the funding has helped to support
a range of initiatives, including projects that
tackle isolation, support mental health and

wellbeing, and enrich young lives through
agricultural education and innovation.
The Addington Fund, The Farming
Community Network, The Prince’s
Countryside Fund, The Royal Agricultural
Benevolent Institution (RABI), RSABI, Rural
Support, FareShare and Samaritans have all
benefitted from donations. The donations
will allow these charities to continue to
provide their crucial support services.

SUPPORTING FARMING UNIONS
We continue to provide funding for the UK’s main farming unions as they work with
government to keep agriculture running, supporting rural businesses and families around
the UK. In 2021, NFU Mutual donated £7.78m to farming unions to carry out their vital role.

nfumutual.co.uk
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SUPPORTING LOCAL COMMUNITIES – THE NFU MUTUAL AGENCY
GIVING FUND
In light of the national emergency our
country was continuing to face during
2021, we allocated a special £2m fund
called the Agency Giving Fund to
support local frontline charities who
had been affected by Coronavirus.
To ensure funding was distributed to
where it mattered most, we asked our local

agency and branch offices, with locations
nationwide, to nominate local charities.
Donations have been spread across the
country, providing emergency relief
and helping build long-term resilience.
Supported causes include frontline
health charities, mental health outreach
programmes, and food parcel deliveries.

Our charity was fortunate to receive a donation of more
than £16,000 from the fund, thanks to nominations
from four NFU Mutual agencies across Northern Ireland.
We’re in the air every single day, so this support will help
keep our life-saving helicopter operational.
Damien McAnespie, Fundraising Manager, Air Ambulance Northern Ireland
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THE FARM SAFETY FOUNDATION – PROTECTING THE FARMERS OF THE FUTURE
NFU Mutual set up the Farm Safety
Foundation as an independent registered
charity in 2014 to preserve and protect
the physical and mental wellbeing of the next
generation of farmers. Since this time, the
Foundation (or Yellow Wellies as many know
them) has been raising awareness of some
serious issues facing the farming community.
The charity helps to raise awareness of,
and address the attitudes and behaviours
around, risk-taking and poor mental health
in the agricultural sector. They do this

through their campaigns like Farm Safety
Week and Mind Your Head, sector-leading
research and partnerships with both
national and international stakeholders.
Since the charity was established, its
award-winning farm safety training has
been delivered to over 11,000 agriculture
students in 44 different land-based
colleges and universities throughout
the UK, and to over 5,000 young farmers
at Young Farmers’ Clubs in England,
Scotland and Northern Ireland.
SUPPORTING THE NEXT GENERATION
IN AGRICULTURE
The NFU Mutual Charitable Trust Centenary
Award was launched in 2010 to celebrate
our 100th birthday. The annual scheme
provides bursaries to pay up to 75% of course
fees for selected students undertaking a
postgraduate course in agriculture in the UK.
Our aim is to create a long-standing legacy;
to demonstrate our commitment to young
people and the countryside, and support
research and innovation. The Trust identified
three topics of interest for eligible students:
sustainable agriculture and climate change,
international agricultural development, and
the application of science and innovative
technology to the agricultural industry.
In 2021, the NFU Mutual Charitable Trust
provided bursaries for three postgraduate
agricultural students. A total of 46 individuals
have now received help through the award.

nfumutual.co.uk
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HELPING TO PROTECT
THE ENVIRONMENT
At NFU Mutual, we acknowledge there is an urgent need for action on climate change.
We have identified the potential impacts of climate change on our business, and are
actively taking steps to drive improvements where we need to, in line with our climate
change strategy. During 2021, we defined our Net Zero Roadmap, which aims to deliver
the long-term goal of a net zero business by 2050. We also delivered a series of initiatives
which will help reduce our direct impact on the environment.

IMPROVING THE SUSTAINABILITY
OF OUR MOTOR CLAIMS EXPERIENCE
We offer a green repair alternative solution
for mechanical damage claims and, in
2021, we broadened this recycled repair
offering by piloting the use of green parts
with carefully selected approved repairers.
This pilot will enable us to gain more
customer insight which will help inform
our longer-term strategy in this area.
Where a vehicle cannot be repaired,
NFU Mutual uses a salvage supplier that is
market-leading in its sustainability ambitions,
to ensure the maximum possible amount
of the vehicle is reused and recycled.

RENEWABLE ENERGY
Renewable energy schemes are a popular way
for farmers to diversify their business and
make their farms sustainable for the future.
In 2021, NFU Mutual partnered with NFU
Energy on their Renewable Energy Solutions
service, which will help and support NFU
Members with their insurance needs for
small-scale renewable energy projects.
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REDUCING OUR IMPACT
At NFU Mutual we are proud that all of our
waste is either reused, recycled or disposed
of responsibly. In 2021, we continued with
our existing waste processes, recycling 74%
of our waste and exceeding our recycling
target of 60%. This also represents a
continued increase on our year-on-year
recycling rate from 66% in 2020.
We have 100% renewable electricity
across all managed offices sites occupied
by NFU Mutual employees, and during 2021
we started our roll-out of upgraded building
management systems, which gives us tighter
control over our energy consumption.
In 2021, we also introduced 21 electric
vehicle charge points at our main office
sites in Warwickshire. It is hoped that this
will encourage further employees to opt
for hybrid and electric company cars.
Our emissions report is included
in NFU Mutual’s 2021 Report and
Accounts. You can find this on our
website: www.nfumutual.co.uk

RECYCLING TO IMPROVE LIVES
We run a well-established scheme which
gives our unwanted office furniture a second
life. So, rather than dispose of it, we donate it
to local organisations. This year we developed
a new partnership with social enterprise
‘Waste to Wonder’, to help identify good

causes who can recycle or reuse our old office
furniture. In 2021, we gave 270 pieces of
furniture to local groups, including schools,
sports clubs, hospices and community
centres where it was put to excellent use.

nfumutual.co.uk
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VALUING OUR PEOPLE
We work hard to create an environment where our employees can grow and flourish,
where they are engaged and empowered to make a difference. One of NFU Mutual’s
strategic objectives is to be a Great Place to Work. Our employee engagement
remained at world class levels in 2021. We were again awarded the Gallup
Exceptional Workplace Award – the only UK-headquartered company to achieve
this in 2021 and for the second year running.

EMPLOYEE WELLBEING
At home or at work, we want to help our employees be
as healthy as possible. Looking after our employees
during these unprecedented times and as we returned
to the office was important. To support our employees’
physical and mental wellbeing in 2021, we continued to
offer a programme of Wellbeing activities, delivering
more than 600 hours of training and education
covering a broad range of topics, including managing
stress and burnout, exercise, and financial wellbeing.
In 2021 we launched our Informal Homeworking Policy
giving employees the opportunity and flexibility to
work from home for a percentage of their time. To
support this new way of working, more than 700 of
our managers received training on how to successfully
lead their teams in a hybrid working environment.
DEVELOPING OUR PEOPLE
It’s essential that our employees can deliver on
our commitment to our members. We provide top
quality learning and development solutions to
meet the needs of our people and our business,
by supporting personal skills, business awareness,
talent and leadership opportunities, and technical
expertise. All of which help to ensure that we have
some of the most capable people in the industry.
Our improved online and virtual training offers
flexible learning and talent development for our leaders
and employees wherever they’re located in the UK.
In 2021, we delivered more than 105,819 pieces
of individual learning for employees via self-led,
eLearning, workbooks or facilitated delivery. We
also welcomed 26 starters onto our award-winning
Apprenticeship programme and 21 graduates onto
our Professional Trainee Scheme during 2021.

12

nfumutual.co.uk

GENDER PAY
Since 2018, all UK companies with over 250 employees
have been required to produce an annual report on their
Gender Pay Gap for the period 6th April to the 5th April of
the following year. NFU Mutual’s Gender Pay Gap results,
for the year ending 5th April 2021, compare positively with
the data published for the Finance and Insurance Activities
Sector by the Office of National Statistics (ONS). Overall,
there has been an improvement in the NFU Mutual results,
both on pay and bonus calculations.

Further details of our 2021 report can be found at:
nfumutual.co.uk/about-us/gender-pay-gap

WOMEN IN FINANCE
NFU Mutual has also been a signatory to the Women
in Finance Charter since 2018. In 2021, we implemented
a number of initiatives to support our work in this
area, including gender-balanced recruitment long lists,
unconscious bias training for all managers and returnto-work coaching and career development support
for those returning from long-term career breaks.
To date, more than 400 managers have received
unconscious bias training, and this programme
will be rolled out to all employees in 2022.
In 2021, we delivered our commitment to the
Charter by increasing female representation in
senior management and exceeding our published
target. Currently just under 40% of our senior
management population are women, compared
with 36% when we signed the Charter.

nfumutual.co.uk
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OPERATING OUR
BUSINESS RESPONSIBLY
At NFU Mutual we strive to do the right things in the right way. To help us
act responsibly and inclusively in every way we can, we have internal systems
and practices, controls and procedures to govern our conduct across all areas of
our business operations.

KEEPING GOOD COMPANY
We partner with like-minded suppliers.
We work closely with our suppliers to ensure
they share our values, something we know
is important to our members.
In 2021, we continued to support social
enterprises. To pledge our commitment in
this area, NFU Mutual signed up to become
a partner on Social Enterprise UK’s Buy
Social Corporate Challenge, which helps
businesses to direct their procurement spend
towards social enterprises. Our stationery
supplier, WildHearts, reinvests profits to
provide education and business loans to help
people around the world work their way out
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of poverty. We also provide parental leave
packs for our people through an organisation
called From Babies With Love, who donate
100% of profits towards supporting vulnerable
children. “We’re really proud to be working
with From Babies With Love. They provide
high quality gift packs, along with a
handwritten card from NFU Mutual, for
employees who have recently had a baby.
It’s a lovely and more meaningful alternative
to sending flowers with the added bonus
of our money going towards their great
charitable cause.” Kieron Thompson,
Category Buyer, NFU Mutual.

RESPONSIBLE INVESTMENT
It’s our responsibility to invest our members’
money carefully. We encourage our fund managers
to consider Environmental, Social and Governance
factors (ESG), that impact upon society or the
climate, alongside traditional financial measures.
Our responsibilities when investing also extend
into our shareholder engagement and voting
decisions. We believe that strong stewardship
and engagement can lead to improved corporate
behaviours and help to accelerate changes.
Throughout 2021, our Internal and External Fund
Managers voted at 6,367 meetings on 63,574
resolutions, of which there were 9,528 votes against
management. The Group has recently become
a signatory to the Principles for Responsible
Investment and the resources available through
this initiative will be used to inform NFU Mutual’s
responsible investment programme going forward.

RESPONSIBLE PROPERTY INVESTMENT
At NFU Mutual we’re responsible for the
occupational offices we work from and the
investment properties we manage to deliver
long-term financial performance. 2021 has seen
the Property Investment Team enact a strategy
developed in 2020, that supports positive
environmental and social outcomes alongside
investment performance. During the year,
the team has committed to over £400m of
transactions to assist in improving its exposure
to energy-efficient investments. Almost 50% of
the property investment portfolio is now exposed
to the most energy efficient properties (A or B
rated). In 2021, the team also committed to only
procure renewable electricity across all properties
and at year-end subscribed to MI and market
benchmarking for carbon emissions and climate
impact. This is providing greater reporting
and analysis tools for monitoring and managing
our portfolio carbon footprint.

nfumutual.co.uk
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SUPPORTING
YOUR COMMUNITY
We have more than 295 local agency offices
serving communities across England, Scotland,
Wales and Northern Ireland.

For more information about our
responsible business activities, visit:
nfumutual.co.uk/responsiblebusiness
You can also follow us through our various
social media channels. We’re always
interested to know what you’re thinking.

@nfum
NFU Mutual
nfu-mutual

We’re committed to supporting our customers,
whatever your circumstances or needs we’re here to help.

If you’d like this document in large print,
braille or audio, just contact us.
If you’re hard of hearing or deaf, or you have difficulty with your speech, you
can contact us by using the Relay UK app on your smartphone or tablet, or by
dialling 18001 before our number on your textphone.

To find out more about how we use your personal information
and your rights, please go to nfumutual.co.uk/privacy
All photographs taken before Covid-19 or in accordance with Covid-19 guidelines.
The National Farmers Union Mutual Insurance Society Limited (No.111982). Registered in England. Registered Office: Tiddington Road,
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