
This document is a summary of what this insurance product does and doesn’t cover. It is not personalised to 
your cover and does not form part of your contract with us. Complete individual pre-contractual and contractual 
information is provided in your policy documentation.

What is this type of insurance? 
Single trip travel insurance for people living permanently in the UK and going on personal or business trips. 
Cover starts as soon as we accept your application and runs for the length of your trip, for people up to 85 years 
of age as standard.
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What is insured?

 ü   Medical costs as a result of injury or illness 
during the trip up to £5 million per person 
for up to 52 weeks

 ü  Costs for cancelling, cutting short or 
rearranging your holiday up to £5,000 for 
unforeseen and unavoidable events shown 
in the policy wording

 ü  Delayed departure costs up to £250, or 
up to £1,000 for an enforced stay or missed 
connection, or up to £5,000 for an abandoned 
trip due to the delay

 ü  Reasonable costs to help you reach your 
departure point if there’s a transport failure, 
up to £1,000

 ü  Loss or theft of money, travel tickets, passports 
and travellers cheques up to £1,000

 ü Unauthorised use of credit cards up to £10,000

 ü  Your legal liability for injuries to others or 
damage to their property up to £2.5 million

 ü  Personal accident cover for death or 
permanent injury up to £25,000

 ü  Costs for transporting your body or ashes 
home or overseas funeral costs

 ü  Personal legal costs up to £50,000 to provide 
you, or your family living in your home, 
with advice and help with the cost of legal 
representation

 ü Access to a 24 hour emergency helpline.

Additional cover you can choose to pay for:
•   Increased cancellation costs up to £15,000
•  Winter sports cover for you and your equipment 

up to 30 days
•  Cost of repairing or replacing lost or damaged 

baggage including personal belongings, 
watches and jewellery items up to £2,500 and 
£500 per item

What is not insured?

 û    Any excess, which is the amount you’ll need to 
pay towards a claim. Your policy documents will 
outline where these apply

 û    Pre-existing medical conditions – we won’t pay 
any claim for any accident or illness occurring 
before the start of the policy unless you had 
already told us about them and we have not 
excluded them

 û   All losses relating to cancellation and 
curtailment cover, resulting from any Pandemic, 
Epidemic or Coronavirus, including costs and 
expenses due to compulsory quarantine of 
you, your close relatives, business associate or 
travelling companion

 û    Costs and expenses for damage, injury and illness 
for trips to a country or area of a country the UK’s 
Foreign, Commonwealth and Development Office 
(FCDO) have warned not to visit

 û    Cancellation expenses due to any illness 
resulting from not taking the correct 
vaccinations or medication before your trip

 û    Theft of money or credit cards from unlocked 
accommodation, or from an unattended vehicle 
unless locked away or concealed

 û    Certain more dangerous activities such as black 
water rafting, base jumping and cave diving are 
excluded. The full list is in the policy wording

 û  If baggage cover has been purchased: 
    Delayed baggage recovered within 12 hours 

and damage or loss caused by wear and tear to 
personal baggage

•  The cost of items essential to your trip that you 
have to buy if your baggage is delayed on the 
outward journey, up to £250.
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When does the cover start and end?

The start and end date of your insurance cover will be stated in your policy schedule.

How do I cancel the contract?

You may cancel your policy at any time by calling us or writing to us. If you have not made a claim, we will 
refund the part of your payment that applies to the remaining cover which has been cancelled.

What are my obligations?

 - You must take out cover before you travel 

 -  Check the UK’s Foreign, Commonwealth and Development Office (FCDO) website for travel advice before 
you book and begin your trip, which includes advice on any vaccinations you may need

 - Take care to prevent any accidents, injury or damage

 - Notify us of any changes to your personal circumstances as outlined in the policy wording

 - Pay the premium and tell us about claims or incidents that may lead to a claim as soon as possible

 -  Be honest and accurate in all the information you give us, to the best of your knowledge, and don’t make 
a fraudulent or exaggerated claim.

When and how do I pay?

You can pay your premium as a one-off payment by bank transfer, cheque or with a debit or credit card. 
In addition, we don’t charge administration fees for making changes to your policy.

Where am I covered?

 ü  The geographical area you’ve chosen to cover for a single trip.

Are there any restrictions on cover?

  If baggage cover is insured then there’s a limit of £1,000 for baggage stolen from an unattended vehicle, 
unless it’s locked away or concealed. You are only covered for the theft or attempted theft of jewellery and 
watches if the item is being worn or is securely stored

 Where cover includes any person aged under 16, personal accident payment for death is limited to £5,000.


