KEY INFORMATION DOCUMENT

Purpose

NFU Mutual

This document provides you with key information about this investment product. It is not marketing
material. The information is required by law to help you understand the nature, risks, costs, potential
gains and losses of this product and to help you compare it with other products.

Product

The National Farmers Union Mutual Insurance Society Limited - Flexibond Global Emerging Markets
Series 3, GBO0OB913W821, nfumutual.co.uk, @ 0800 622323 for more information. Regulated by the
Financial Conduct Authority and Prudential Regulation Authority. Information in document correct at

31/10/2018.

You are about to purchase a product that is not simple and may be difficult to understand.

What is this product?

Type - The Flexibond is an investment that doesn’t
have a fixed investment term. We set it up as an
insurance policy. Because it’s an insurance policy it
has to provide some life cover. But the life cover is
only small, as its main purpose is as an investment.

Objectives - The investment objective of the

NFU Mutual Global Emerging Markets Fund is to
provide long term capital growth primarily through
diversified exposure to emerging markets of the
world. The fund will invest directly or indirectly

in companies that are incorporated in emerging
markets or companies which have a significant part
of their activities in or derive the majority of their
revenue from emerging markets.

What are the risks and what could I get in return?

Risk Indicator
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The summary risk indicator is a guide to the level of
risk of this product compared to other products (for
a recommended holding period of 5 years). It shows
how likely it is that the product will lose money
because of movements in the markets or because
we are not able to pay you. We have classified this
product as 4 out of 7, which is a medium risk class.
If you hold for less than 5 years the risks may be
significantly higher.

This rates the potential losses from future
performance at a medium level, and poor market
conditions could impact the capacity of NFU Mutual

to pay you.

Intended retail investor - The Flexibond is an
investment designed for people with savings in a
bank or building society who are considering an
alternative investment with more risk but with the
potential for better returns. Investors should be
prepared to leave their money invested for at least
five years.

Insurance benefits - 1% of the investment value

of the Flexibond upon day of death. The value of
benefits are shown in ‘What are the risks and what
could I get in return?’ section under the death
scenario.

This product does not include any protection

from future market performance so you could

lose some or all of your investment. If we are not
able to pay you what is owed, you could lose your
entire investment. However you may benefit from

a consumer protection scheme (see section ‘What
happens if NFU Mutual is unable to pay out?’). The
indicator shown does not consider this protection.

Fund Specific Risks

e Foreign exchange - Fluctuations in currency value
may alter the value of the funds’ investments.

¢ Emerging market - Investments in emerging
markets tend to be more volatile.

For more information on the risks that may affect
this fund please refer to ‘Your Guide to Our Funds’
available at nfumutual.co.uk.



Performance Scenarios (Investment of £10,000)

Scenario 1 year 3 years 5 years (recommended
holding period)
Stress What you might get back after costs | £6,654 £5,786 £4,801
Average return each year -33.46% -16.67% -13.65%
What you might get back after costs | £8,709 £8,189 £8,003
Unfavourable
Average return each year -12.91% -6.44% -4.36%
Moderat What you might get back after costs| £10,318 £10,982 £11,688
r
oderate Average return each year 3.18% 3.17% 3.17%
What you might get back after costs | £12,219 £14,723 £17,062
Favourable
Average return each year 22.19% 13.76% 11.28%
Death What your beneficiaries might get £10421 £11,092 £11.804
back after costs

This table shows the money you could get back over the next 5 years, under different scenarios, assuming
that you invest a lump sum of £10,000. The stress scenario shows what you might get back in extreme
circumstances and it does not take into account the situation where we are not able to pay you.

Performance Scenarios (Investment of £1,000 per year)

Scenario 1 year 3 years 5 years (recommended
holding period)
Stress What you might get back after costs £665 £1,930 £2,920
Average return each year -33.46% -20.48% -17.42%
Unfavourable What you might get back after costs £871 £2,527 £4135
Average return each year -12.91% -8.33% -6.26%
Moderate What you might get back after costs £1032 £3194 £5,496
Average return each year 3.18% 3.17% 3.17%
What you might get back after costs |  £1,222 £4,046 £7,342
Favourable
Average return each year 22.19% 15.73% 13.09%
Accumulated invested amount £1,000 £3,000 £5,000
Death What your beneficiaries might get £1,042 £3996 £5551
back after costs

This table shows the money you could get back over the next 5 years, under different scenarios,
assuming that you invest £1,000 per year. The stress scenario shows what you might get back in extreme
circumstances and it does not take into account the situation where we are not able to pay you.

The scenarios shown illustrate how your investment could perform. You can compare them with the
scenarios of other products. The scenarios presented are an estimate of future performance based on
evidence from the past, and are not an exact indicator. What you get will vary depending on how the market
performs and how long you keep the investment. Your maximum loss would be that you will lose all your
investment. The figures shown include all the costs of the product itself, but may not include all the costs
that you pay to your adviser or distributor. The figures do not take into account your personal tax situation,
which may also affect how much you get back.

What happens if NFU Mutual is unable to pay out?

If NFU Mutual is unable to pay claims because of financial difficulties, you may qualify for compensation
from the Financial Services Compensation Scheme (100% protection of the market value of this product).
You can contact the Financial Services Compensation Scheme for further details on @ 0800 678 1100 or
020 7741 4100 or fses.org.uk.

What are the costs?

Costs over time

The Reduction in Yield (RIY) shows what impact the total costs you pay will have on the investment return
you might get. The total costs take into account one-off, ongoing and incidental costs. The amounts shown
here are the cumulative costs of the product itself, for three different holding periods. The figures assume you
invest a lump sum of £10,000 or £1,000 per year. The figures are estimates and may change in the future.



Investment scenarios

(£10,000)

If you cash in

after 1 year

If you cash in
after 3 years

If you cash in
after 5 years

£123.22
1.23%

£398.22
1.23%

£714.27
1.23%

Total costs

Impact on return per year (RIY)

Investment scenarios

(£1,000) per year

Total costs

If you cash in
after 5 years

£204.20
1.23%

If you cash in
after 3 years

£77.72
1.23%

If you cash in
after 1 year

£12.32

Impact on return per year (RIY) 1.23%

The person selling you or advising you about this product may charge you other costs. If so, this person will
provide you with information about these costs, and show you the impact that all costs will have on your
investment over time.

Composition of costs

The table below shows the impact each year of different types of costs on the investment return you might
get at the end of the recommended holding period and the meaning of different cost categories.

One-off costs

The impact of the costs you pay when entering your investment. (This is

Entry costs the most you will pay and you could pay less). >

Exit costs The impact of the costs of exiting your investment. 0%

Ongoing costs

The impact of the costs of us buying and selling underlying investments

Transaction costs 0.07%
for the product.
Insurance costs The impact of insurance costs. 0%
. The impact of the costs that we take each year for managing your
Other ongoing costs P y Jingy 1.11%

investments.

Incidental costs - We do not charge for carried interests or fees for performance

How long should I hold it and can I take money out early?

- We recommend you invest for at least 5 years as the fund is designed to deliver longer term performance
which we deem to be 5 years or more.

- There’s no fixed investment term, so you can cash in your Flexibond whenever you wish.

- If you take money out it could eat into your original capital. This will happen if the growth on your
investment isn’t enough to make up for the amounts you're taking out.

How can I complain?

- If you need to make a complaint, please write to us at NFU Mutual - Customer Service (Financial
Services), The Lake House, Ryon Hill Park, Warwick Road, Stratford-upon-Avon, Warwickshire CV37 0UU
or visit our website nfumutual.co.uk. Alternatively, call us on & 0800 622323, and we will do all we can to
resolve the complaint to your satisfaction.

- If you’re not satisfied with our response to a complaint, you can contact: The Financial Ombudsman
Service (FOS), Exchange Tower, London E14 9SR @ 0800 023 4567 financial-ombudsman.org.uk

- Making a complaint won'’t affect your legal rights.

Other relevant information

Additional information can be found in the Key Features Document (on request), Policy Document (legal
requirement) or at nfumutual.co.uk

A detailed policy valuation is provided to the policyholder once every year.

Other funds are available in the Flexibond product.

This fund is authorised in the UK and regulated by the Financial Conduct Authority (FCA) and Prudential Regulation Authority.
This key information is accurate as at 31 October 2018.
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