
  

 

PPFM CHANGES 
FREQUENTLY ASKED QUESTIONS 
To help you understand the changes we have made to our PPFM document, here are some frequently 
asked questions. If you have any further questions then please contact us on 0800 622323. 

What is the purpose 
of the PPFM? 

We are required by our regulator to make available a document containing our 
Principles and Practices of Financial Management (PPFM). The PPFM explains 
how we manage our With-Profits business. 

Why have you made 
changes to the 
PPFM? 

We have improved the structure, language and layout of the document to make 
it easier to follow and provide greater clarity on how the With-Profits fund is 
managed. 

Why have I 
received a letter 
about the PPFM? 

All customers who have an investment in the With-Profits Fund have received 
this information. There is a legal requirement for us to provide 3 months notice to 
customers with changes of this type. 

Why is the PPFM 
structured in the 
way it is? 

The structure of the PPFM is prescribed by rules set by our regulator the Financial 
Conduct Authority. 

What are the The Principles are high level statements describing how we manage our With-
differences between Profits business. The Practices give more detail about the specific practices we 
Principles and follow when managing our With-Profits business. The Practices may change more 
Practices? frequently than the Principles. 

Has there been 
a change to how 
terminal bonuses 
are paid? 

There are no changes to how terminal bonuses will be applied and paid. 

Will the investment The changes to the PPFM do not change the investment strategy. The section 
strategy change on investment strategy has been updated to improve the way we communicate 
as a result of the the strategy to customers and to reflect changes to the responsibilities of our 
changes to the Investment Committee. We will continue to provide regular updates on the 
PPFM? investments held in the With-Profits Fund on our website. 



  

 
 

 

 

 
 

 

When does the For existing With-Profits customers before the 1st May 2022 the existing version 
revised PPFM of the PPFM will be effective until 30th September 2022. From this date the new 
become effective? version will be applicable for your policy. For new customers who take out a 

With-Profits policy after 1st May 2022 then the new version of the PPFM will be 
effective immediately. Both the existing and new version of the document are 
viewable here. 

Do the changes There is no need to take any actions as a result of this change. The new PPFM will 
impact my policy become effective on 30th September 2022, or upon the commencement of your 
and do I need to policy if taken out after 1st May 2022. However, if you have any questions on the 
take any action? changes please do let us know by calling 0800 622323. 

My policy is due No, the amounts we pay out this year will not change as a result of the changes to 
to mature later the PPFM. However, payouts can change for other reasons such as rises or falls in 
this year. Will the the value of investments. 
amount I receive 
alter as a result of 
the changes to the 
PPFM? 

If you’d like this document in large print, braille or audio, just 
contact us. 
If you’re hard of hearing or deaf, or you have difficulty with your speech, you can contact 
us by using the Relay UK app on your smartphone or tablet, or by dialling 18001 before 
our number on your textphone. 

We’re committed to supporting our customers, whatever your circumstances or needs 
we’re here to help. 

To find out more about how we use your personal information and your rights, please go to nfumutual.co.uk/privacy.
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