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STANDING TOGETHER
At NFU Mutual we’ve been supporting our members and their communities 
for over a century. In recent years we’ve shown this support by setting up 
and funding two independent charities, the NFU Mutual Charitable Trust 
and the Farm Safety Foundation, and by providing donations through our 
Community Giving Fund.

When the pandemic struck in 2020, we helped our communities cope with 
the unfolding situation by significantly increasing our charitable giving. This 
meant we could assist the national and local frontline charities reaching those 
facing real worry, financial stress and challenges to their mental wellbeing. 

HOPE HOUSE CHILDREN’S 
HOSPICE

NFU Mutual Oswestry Agency 
nominated Hope House Children’s 
Hospices to receive a donation of 
more than £3,000. The donation 
ensured Hope House could continue 
providing vital specialist and 
end of life care and support to 
local children and families across 
the North Wales, Cheshire and 
Shropshire area.

ARMAGH FOOD BANK

NFU Mutual Armagh Agency 
nominated Armagh Food Bank. 
The charity works in partnership 
with care professionals across 
Armagh to combat food poverty by 
providing immediate emergency 
food to individuals and families 
facing financial crisis. 

These are uncertain 
times, and NFU Mutual’s 

help came just when we needed 
it the most.

Karen Wright, Director of Care, 
Hope House Children's Hospices

NFU MUTUAL AGENCY GIVING FUND
In addition to the support provided through our Community Giving Fund, we 
introduced a new Agency Giving Fund and allocated £1m in emergency relief. 
To ensure these funds were distributed quickly to all four corners of the UK, 
we asked our network of over 300 local Agencies to each nominate a charity. 

Our services are in 
demand like never 

before. NFU Mutual’s kindness 
allowed us to buy a new 
delivery van to ensure food 
parcels get to those who  
need them.

Richard Thompson,  
Director of Armagh Food Bank
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NFU MUTUAL CHARITABLE TRUST 
In 2020 the NFU Mutual Charitable Trust provided £1m to support 
national organisations reaching isolated and vulnerable families facing 
challenges due to the pandemic. The donations enabled these charities to 
continue providing crucial support services such as telephone helplines, 
e-counselling and volunteer training.

FARM SAFETY FOUNDATION
NFU Mutual set up the Farm Safety Foundation 
in 2014 to preserve and protect the physical and 
mental wellbeing of farmers aged 16-40. 

Over the years, the Foundation’s research, 
unique education programme and annual Farm 
Safety Week and Mind Your Head campaigns 
have helped to address risk-taking and the 
stigma attached to poor mental health in the 
agricultural sector.

During the first lockdown, our donations helped 
fund a new cloud-based app that enabled the 
team to deliver their training remotely to 29 
colleges across the UK. The Foundation also 
created three farm safety guides aimed at young 
farmers, parents and temporary workers, as well 
as a new mental wellbeing guide. 

To learn more about the Farm Safety Foundation 
visit yellowwellies.org

SAMARITANS
Samaritans was one of nine 
charities to benefit from 
Charitable Trust funds, which 
helped support its response to the 
pandemic. Samaritans is there for 
anyone struggling to cope. The 
charity responds to a call for help 
every seven seconds, and in the 
initial fourteen weeks of the first 
national lockdown, they provided 
support over half a million times.

We are very grateful for 
The NFU Mutual Charitable 

Trust’s support, which is helping 
Samaritans reach those most at risk 
and reduce the stigma of mental 
health and suicide, particularly 
among men in agricultural 
industries, and beyond.

Jason Jaspal,  
Assistant Director of Business 
Development, Samaritans

Since the charity 
was established, its 
unique farm safety 
training has been 
delivered to over: 

8,000 
agriculture 
students in  
44
UK colleges  
and universities  
and to over 

4,000  
young farmers  
at Young Farmers’ 
Clubs
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SUPPORTING  
YOUR COMMUNITY
We have more than 300 local Agent offices serving communities across 
England, Scotland, Wales and Northern Ireland. To find out more about 
what NFU Mutual is doing to benefit our communities visit: 
nfumutual.co.uk/about-us/responsible-business

If you would like this document in large print, 
braille or audio, please contact us on 0800 072 1065

To find out more about how we use your personal information and your 
rights, please go to nfumutual.co.uk/privacy

For more information visit: 

nfumutual.co.uk/agm

NFU_Mutual@nfum NFU Mutual

SOCIAL CHANNELS
You can also reach us through our various social media channels. 
We’re always interested to know what you’re thinking. 

We recognise that from time to time circumstances change and you 
may need more support. If that’s the case, please contact us.


