
If there’s anything you’re still unsure about with regard to this 
year’s AGM, you might find the answer below. If not, please speak 
to           your local Agent, call us on 0800 072 1065* or email us at 
member_relations@nfumutual.co.uk

1. Why have I received an AGM pack?
As a customer of NFU Mutual you are also a member, entitling you to attend 
our AGM and vote on resolutions that come before the meeting.

It is good practice to send out information in advance of an AGM. We also 
believe that providing you with the information in this pack is a good way to 
keep you up to date with developments within NFU Mutual.

2. Why have I received more than one pack?
Under NFU Mutual’s Articles of Association, each individual, joint 
membership (including a partner in a partnership) and corporate body is a 
distinct member of NFU Mutual and has a separate right to vote. For example, 
you might be a member because you have a policy in your own name, but you 
might also be a joint member with someone else or a Director of a corporate 
member, so you will receive an AGM pack for each membership. If this is the 
case, it will continue to be appropriate for you to receive more than one pack.

We have worked very hard to ensure that each member receives only one 
pack in relation to all of his/her/its votes under any particular category 
of membership. However, we do recognise that our current systems have 
limitations; we are continually looking to improve these systems and our 
service to our members.

If you believe we have made a mistake in sending you more than one                 
pack, please accept our apologies. You can notify us either by phoning us on 
0800 072 1065* or by writing to us at AGM Correspondence, NFU Mutual, 
Tiddington Road, Stratford-upon-Avon, Warwickshire CV37 7BJ, and we will 
update our records accordingly. Please quote your reference numbers, which 
are included at the top of each copy of the Notification of AGM in the packs 
you have received.
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If you have received more than one proxy form, please complete and return 
all of them to ensure that all your votes are counted. We look forward to 
learning how you feel about the resolutions which are to be proposed at          
the AGM.

3. Who is entitled to vote at the AGM?
Every member of NFU Mutual as at 31 January 2017 is able to vote on any 
of the proposed resolutions, either in person (by attending the meeting) or 
by proxy (by appointing someone to vote at the meeting on their behalf). 
In general, holding a policy with NFU Mutual confers membership on the 
policyholder.

4. How does a member which is a corporation (such as a limited company) 
attend the AGM?
A corporation can appoint a proxy to attend, speak and vote on its behalf 
(as described in 5 below), but can also attend the AGM in person should it 
wish, through appointing a person who is authorised to act as its corporate 
representative for the purposes of the AGM. Any such corporate representative 
will be entitled to attend, speak and vote at the AGM and otherwise exercise 
the same powers on behalf of the corporation as the corporation could 
exercise if it were an individual attending the AGM in person.

5. How do I appoint a proxy to vote for me?
We’ve made it as simple as possible for you to vote. You can appoint either the 
Chairman or another person to act as your proxy to attend the meeting and 
vote on your behalf. If you want your proxy to speak (as well as vote) on your 
behalf at the meeting, you should appoint someone other than the Chairman. 
You can either complete your proxy form online at nfumutual.co.uk/agm or 
return it by post. We have provided a Quick Vote option if you wish to appoint 
the Chairman as your proxy. Your proxy form must be received by 2.30pm on 
20 June 2017 in order to be valid.

To complete your proxy form online, go to nfumutual.co.uk/agm and follow 
the links to a secure independent voting site. Log on by using the security 
codes printed in the ‘How do I appoint a proxy to vote for me?’ section of 
your proxy form and follow the instructions. The online service is available 
24 hours a day from 20 April to 2.30pm on 20 June 2017. Please note you will 
not be asked for any of your personal data in order to use the online facility.

Alternatively you can return your proxy form by post using the pre-paid 
envelope included in your AGM pack. In addition, you can come to the AGM 
on 22 June 2017 and have your say in person. This remains the case even if 
you have appointed a proxy to attend on your behalf.
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At the AGM, a vote will initially be held on a show of hands and you (or your 
proxy) have one vote on any resolution. In certain circumstances a poll may 
be called. On a poll we calculate the number of votes to which each member 
is entitled according to premium income.

6. Are AGM documents available in large print and other formats?
Yes.  Please call 0800 072 1065* and speak with one of our helpful advisers to 
discuss your needs.  Alternatively, you can email us at
member_relations@nfumutual.co.uk

7. Where and when will the AGM be held?
NFU Mutual’s AGM will be held on Thursday 22 June 2017 at 2.30pm at 
the National Conference Centre, part of The National Motorcycle Museum, 
Coventry Road, Bickenhill, Solihull, West Midlands, B92 0EJ, and we look 
forward to seeing you there. Directions and a map are in the XXXX booklet 
included in your AGM pack.

8. How do I find out the results of the AGM?
Following the AGM, the results of the votes will be made available on                 
NFU Mutual’s website, nfumutual.co.uk/agm, or can be obtained by writing 
to the Company Secretary at NFU Mutual, Tiddington Road, Stratford-upon-
Avon, Warwickshire CV37 7BJ.

9. If my details (name, address etc) are incorrect, what should I do?
Please complete the section on the back of your proxy form or online when 
you vote. Alternatively contact your local Agent, phone us on 0800 072 1065* 
or write to us at AGM Correspondence, NFU Mutual, Tiddington Road, 
Stratford-upon-Avon, Warwickshire CV37 7BJ. Please quote your reference 
numbers, which are at the top of the Notification of AGM included in your 
AGM pack(s).
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Vote online at nfumutual.co.uk/agm

Vote by post using your proxy form
HOW TO
VOTE

It only takes a minute to use the Quick Vote option

Or


